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Tour Operation: 4abwd) <S4 — Professor: Ghada Hammoud

1- Role of the Tour operator in the success of any destination
Apply to the Egyptian Destination with a program 3days / 2 nights, Considering the
RC. (Red Cost)

2- There is some correlation between the tasks of the Transfer Man and the Tour
Leader. Discusseach of those jobs and their participation in the success of the
program .With a4 days 3nights program in Luxor. SP

3- Greater Cairo isfull of the sights seeing atourist wish to visit. Prepare a program 4
days /3 nights in Greater Cairo (Transfer. Sights seeing/ Accommodation) sell to
tourists

4- Beni -Suef is a touristic governorate that a skilful tour operator has to put on the
map of the Egyptian Destination. Organize a Tour 2 days in Beni -Suef. With its
guotations

5- Design a program for the Egyptian Destination 7days/énghts a full quotation with
description first then Calculation

6- The Egyptian Law that organize the job of travel agencies in Egypt goes back to
1977 and is the only law dealing with the Tour Operators in Egypt The Law and its
Modifications are to be discussed thoroughly

7- A Tour Operator”s creativity is one of the success Keysin his/her job. Discuss the
main traits and qualifications and the role of creativity in the tourism programs then
Design a creative program for Egypt 5days/6 nights with the quotation

8- Luxor and Aswan are full of the main attractive sights of Egypt. Discuss then
design aprogram for those two governorates with its quotations

9- Lower Egypt can be a destination within the Mega Egyptian Destination. Sights
Seeing are to be mentioned in a program with its quotations

10- Meniagovernorate is a very nice place full of Pharaonic Monuments that attract
tourists. Plan and design atour to Meniawith its quotations
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| Specialized English Language 2 — Ass.Prof: Waleed Radwan I

1- The Hospitality Industry is one of the Fastest Growing Industriesin
the World...Discuss

2- TheRoleof Front Desk Clerk/ Manager

3- TheRole of Tour Operator

4- Typesof Tour Operators

5- TheImportance of Transportation in Tourism Sector

6- Tak about Air Transportation

7- Discuss the Automobile Transportation

8- Write detailed Notes about Rail way Transportation

9- Discuss Sea Transportation

10- What isthe Difference between Manager / Director

11- Successful selling in Tourism

12- - Kenyaas atourist Destination
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| Computer 1 Ass.Prof: Waleed Radwan I

Choose one Theor etical Question and One Practical Question from the Following

A- |Theoretica||

1- Computer Applicationsin Tourism Industry.

L) G 188 aa) g das )i g JaBE da g o BT g A

2- International Computer Driving License (ICDL) Certificate.
3- History of Computer
4- The Importance of Computer in Tourism Industry

5- The Role of Computer Programsin facilitating Travel and Tourism.

B- |Practical

1) *Insert Header 2 cm from edge; write your name at right, your department at left.
*Insert Footer 2.5 cm from edge, write page Number at right of it

a) What isthe difference between Preview, Properties?

b) Define TXT File?

¢) Copy thefollowing in your word file:
We can notice that the definition of the small and craft industries differ

accordingto the social and economical activitiesinside the country.

H+0,=H,0 | £® O Afish you good luck

- Maketheparagraph hanging 3 cm indent, font Arial, 24 point, italic.

2) *Insert Header 2 cm from edge; write your name at right, your department at left.
*Insert Footer 2.5 cm from edge, write page Number at right of it

a) Shortcuts: Justify, Task pane?
b) What isthe difference between strike, double strike through?
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c)Table

1) Insert table 6 Rows, 7 Columnsthen writethe following at therequired cells
2) Make thewidth column (Number 3) 3 cm.
3) Insert Alpha, at the cell (4" row, 5™ column).

d) Thereareplenty of customersthat don’t particularly like the changes.... (M ake this sentenc
Upper case).

3) *Insert Header 3 cm from edge; write your name at left, your department at right. *Inser
Footer 2cm from edge, write page Number at center of it.

a) Shortcuts: HTML, Justify?
b) What is Gutter?

c) Egypt isa country with a diverse natural beauty and a heritage that has many stands
to be presented to local, regional, and international audiences. (Makefirst lineindent
3cm.

d) Table

1) Insert table 6 Rows, 5 Columnsthen writethefollowing at therequired cells
2) Shadethewhole page L avender.

3) Make thewidth column (Number 3) 3cm.

4) Insert Trademark, alpha at the cell (3" row, 4™ column).

5) Makethe 3" row line 3 points.

6) Write the following in the cell (4" column, 3" row) A,Z*>M?

4) Insert Header 2cm from edge; write your name at left, your faculty at right.
Insert Footer 3 cm from edge, write page Number at center of it

a) Define Rich Text Format?
b) The default Zoom at any Power Point is called what?
¢) What isthe difference between Details, Properties?

d) Copy thefollowing in your word file:
The small industries can integrate with the intermediate and large ones but the craft
industries don't.

H+0,=H0 | ® © | Bestwishes
Make the above paragraph hanging 3 cm indent.
Makethefont of the above paragraph Arial, 28 point, italics.
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5) Insert Header 3cm from edge; write your name at right
Insert Footer 2 cm from edge, write page Number at left of it

a) What isthe difference between Emboss, Engrave?
b) Shortcuts: Task pane, Replace, Slide show?
C) Copy thefollowingin your word file:

Thetourism industry has undergone significant reform in recent year s because of the
combined effects of war in the Middle East in the late 80s.

- Maketheabove paragraph first lineindent 2cm, Arial, 24, 1talic)

d) Table

1) Insert table 6 Rows, 7 Columnsthen writethefollowing at the required cells (2marks).
2) Makethewidth column (Number 4) 2.5cm. (2marks)
3) Insert Trademark, alpha at the cell (2" row, 4™ column). (2marks)
4) Shade the whole page Plum. (2 mark)
5) Make the 2™ column line 1.5 points. (3marks)

6) Write the following equation in the cell (3rOI column, 3™ row) C+0,=CO, (2marks)

6) Insert Header 2cm from edge; write your name at left, your faculty at right.
Insert Footer 3 cm from edge, write page Number at center of it

a) Define Rich Text Format?

b) Space between two paragraphsiscalled......... ?

c¢) What isthe difference between Strike, Double Strike through?
d) Copy thefollowing in your word file:

We can notice that the definition of the small and craft industries differ according to
the social and economical activitiesinside the country.

C+0,=CO, | ® © | Bestwishes

Make the above paragraph first lineindent 3 cm.
Makethefont of the above paragraph Arial, 20 point, underlined.

€) Insert table 4 rows, 5 columns. Write the following at therequired cells
1- Make the 5™ column line 1.5 points.
2- Makethe height of the second row (3 cm)
3- Writethefollowing in the (4" row, 2" column) L?R,
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